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 Professional Summary:
· [bookmark: _Hlk176953593][bookmark: _Hlk176953615][bookmark: _Hlk174626177][bookmark: _Hlk174641081]Over 12+ years of experience in the IT industry in Quality Assurance, Scrum Master and Quality Engineer.
· 5 Years of development experience in maintenance, enhancements and complete support to web-based and distributed enterprise applications using Java/Java Script/Python.
· 7+ Years of experience in various types of testing like functional testing, Interface testing, Automation testing, ETL Testing, Web applications testing, E2E testing, Device testing, Mobile testing, Smoke testing and Regression testing.
· Sound knowledge of Software Development Life Cycle (SDLC), Software Test life Cycle (STLC), Defect life Cycle and Agile Methodologies.
· Led organizational Agile transformation initiatives, supporting teams in transitioning to Scrum and enhancing their Agile maturity.
· Utilized tools like ALM, JIRA and Confluence to track project progress, manage the backlog, and facilitate communication among team members and stakeholders.
· Proficient in programming languages like Java, JavaScript and Python.
· Proficient in frameworks like Selenium, Cypress and Cucumber.
· Strong RDBMS skills in, Oracle, IBM DB2.
· Hand-on experience on using Mango DB, SQL and MySQL.
· Hands on experience on using Unix Commands.
· Experience in functional testing tool JIRA and Quality center.
· Excellent Understanding of Software Quality and QA methodologies. 
· Excellent skills in analyzing the requirements, design documents, and functional specification.
· Experience in developing Test Plans & Test cases, executing the Test cases, testing the User Documentation and Reporting the Bugs.
· Collaborated with stakeholders to gather, analyze, and document business requirements, ensuring alignment between business goals and technology solutions
· Proficient in understanding of GxP and Non GxP regulations and validation principles.
· Extensive experience in managing Health care audit trials.
· Proficient in reviewing CAPA’s for software validation principles.
· Experience with Defect Management and Change Management systems.
· Managed a global team of testers across multiple time zones, ensuring seamless coordination and consistent execution of test activities, leading to a 98% defect detection rate before production release.
· Reviewed and updated acceptance criteria based on evolving project requirements and stakeholder feedback, maintaining alignment throughout the development lifecycle.
· Conducted risk assessments and implemented risk-based testing approaches, prioritizing critical test cases and ensuring coverage of high-risk areas, leading to a reduction in production incidents
· Worked closely with development teams to translate business requirements into technical specifications, ensuring clear understanding of project objectives.
· Collaborated with product owners and stakeholders to define acceptance criteria that drive quality and ensure testability of software deliverables.
· Played different roles from being a Tester and Scrum Master to Handling Projects.

Certifications:

· Lambda test Automation Professional Certificate | Provided by LinkedIn & Lambda Test 
· Python Institute Programming with Python Professional Certificate | Provided by LinkedIn & Open EDG Python Institute
· [bookmark: _Hlk177385647]Career Essentials in Generative AI | Provided by LinkedIn & Microsoft

    

SKILLS:
	Testing 
	API, GUI, WEB, Mobile, Device, UAT, Manual, E2E, Automation testing, Postman, SOAP UI, Test plans, Testcases and EOT Reports

	Frameworks
	Selenium web Driver, Cypress, Cucumber, Rest Assured, BDD, Maven, Pytest, TestNG and Log 4j

	Database
	Oracle, IBM DB2

	IDE
	Eclipse, IntelliJ, Visual code, Microsoft Visio, Lucid charts

	Operating Systems
	Linux, Windows

	App Servers/ Middleware
	Tomcat, WebLogic

	[bookmark: _gjdgxs]GUI
	HTML

	Programming Language
	Java, Python, JavaScript

	Tools & Utilities:
	Log Viewer, JIRA, HP ALM, Jenkins, Appium, Confluence

	Version Control
	SVN, GIT hub, Bit bucket, Source tree, TFS

	Development Methodologies
	Agile, Scrum

	Cloud
	AWS, Snowflake, Azure DevOps


EXPERIENCE:
Client: IQVIA (EU and USA)                                                                                                  Sept 2013 — Present 
Role: Senior QA Analyst
Project: #1 ODIN
Project Description:
ODIN Creates panels for different clinical projects globally by identifying and sampling registered healthcare practitioners. Enables the clinical users to connect and invite HCPs for participation. Records participation data and pays incentives to HCPs.

 Responsibilities:
· Developed and executed end-to-end test cases using Cypress, ensuring the functionality and performance of web applications across various browsers.
· Implemented Cypress fixtures to handle mock data for testing various user scenarios and workflows.
· Implemented data-driven testing using Cypress with external data sources (e.g., CSV, JSON, Excel) to validate various test scenarios
· Facilitates scrum meetings with multiple teams/vendor teams, enforcement of scrum rules, sprint planning, daily stand-ups and addressing the issues.
· Led the onsite team through planning, execution, and report generation.
· Understood business needs and identified relevant test scenarios.
· Prepared test plans, test cases, traceability matrices, and test summary reports for identified scenarios.
· Implemented custom commands and reusable functions in Cypress using JavaScript, reducing code duplication and improving test efficiency.
· Wrote comprehensive test scenarios in JavaScript to validate user interactions, API calls, and data integrity across various application modules.
· Managed test planning, execution, and reporting using HP ALM, ensuring comprehensive tracking of testing activities throughout the software development lifecycle.
· Created and maintained detailed test cases, test sets, and test scripts in HP ALM, ensuring alignment with project requirements and specifications.
· Utilized ETL testing tools like Informatica Data Validation to test data pipelines in real-time, automating validation for increased efficiency
· Reported bugs for failed test cases and tracked their status in Jira.
· Communicated status reports to all project stakeholders.
· Ensured timely issue reporting to meet delivery deadlines.
· Prepared verification and validation documents, such as MRVP, and uploaded them to Elvis.

Environments: Agile methodology, Manual Testing, Automation testing, JavaScript, Cypress, HP ALM, Jira, Source tree, Visual studio, Mango DB, Excel, Elvis.
	                                                                                  
Project: #2 MERPHIN (Medical Radar Pharmaceutical Interview)
Project Description:
Merphin is a web-based survey system used for primary research and pre and post investigation for products. It has several reports and data transfer mechanisms using which the analytics team will prepare reports and present the data to clients.

 Responsibilities:
· Implemented automation test cases in Python using the Selenium WebDriver framework.
· Leveraged Selenium with tools like Cucumber for Behavior-Driven Development (BDD), allowing for more readable and maintainable test scenarios.
· Understood business needs and identified relevant test scenarios.
· Implemented Allure Reports for comprehensive test reporting, improving visibility into automated test results and enabling detailed insights into test failures and success rates.
· Prepared test plans, test cases, traceability matrices, and test summary reports for identified scenarios using the HP ALM tool.
· Facilitates scrum meetings with multiple teams/vendor teams, enforcement of scrum rules, sprint planning, daily stand-ups and addressing the issues.
· Developed and maintained automated tests for mobile applications (iOS and Android) using Appium
· Worked closely with Product Owners to prioritize the product backlog, ensuring alignment with project goals and stakeholder expectations.
· Executed manual and automated test cases from HP ALM, logging defects and tracking their resolution status in collaboration with development teams
· Implemented testing on mobile device tools.
· Monitored Jira reports for identifying and escalating potential risks to project timelines and deliverables.
· Optimized test environments and data management, enabling parallel test execution and reducing test cycle time.
· Prepared verification and validation documents, such as RVP, and uploaded them to Elvis.
· Proficient in understanding GxP and non-GxP regulations and validation principles.
· Reviewed CAPAs, change controls, and defects as they apply to software validation

Environments: Agile methodology, Manual Testing, Automation testing, Python, Selenium, ALM, Jira, TFS, Visual studio, Excel, Elvis, Oracle, Device testing.

Project: #3 AERS
Project Description:
The AERS application is to be used as the basis for the recording and the management of Adverse Reactions data and is under the governance of the IQVIA Quality Management System. The AERS application captures Adverse Events data through forms (Questionnaires)defined for each region and client. 

Responsibilities:
· Understood business needs and identified relevant test scenarios.
· Prepared test plans, test cases, traceability matrices, and test summary reports for identified scenarios.
· Automated repetitive API tests using Postman Collections and integrated them into CI/CD pipelines to streamline testing processes and ensure continuous validation.
· Conducted Rest API testing using tools such as Postman and understanding of HTTP code responses.
· Automated data-driven tests for API requests and responses using Rest Assured and external data sources (JSON, XML, and Excel).
· Implemented JSON Path and XML Path for dynamic parsing and validation of complex API responses in Rest Assured.
· Conducted regression testing for CRUD operations after code changes, ensuring existing functionalities remained intact and performed as expected.
· Developed and maintained detailed test cases, covering a wide range of scenarios including positive, negative, boundary, and edge cases.
· Integrated HP ALM with other testing tools and frameworks to streamline testing processes and enhance reporting capabilities.
· Trained team members on HP ALM functionalities and best practices, facilitating smoother transitions and enhancing team productivity.
· Coached cross-functional teams in Agile methodologies, fostering a culture of continuous improvement and empowering team members to take ownership of their work.
· Involved in GUI, API, and back-end database verification.
· Provided training and support to team members on using Jira reports, empowering them to track their progress and manage tasks more efficiently.
· Managed and mentored a team of QA engineers, providing guidance on best practices in test automation, defect tracking, and quality assurance processes, which enhanced team productivity.
· Participated in regular audits and reviews of test documentation in HP ALM to ensure adherence to quality standards and best practices.
· Communicated status reports to all project stakeholders.
· Ensured timely issue reporting to meet delivery deadlines.
· Prepared the RVP document and uploaded it to Elvis.

Environments: Agile methodology, Manual Testing, Automation testing, ALM, Jira, Postman, Rest API, Excel, XML, JSON, Elvis.

Project: #4 SBPDS (Study Based Production Delivery System)
Role: Software Engineer 1
Project Description:
It is a flexible to configure End-to-end production delivery system used for the collection and processing studies of promotional data and medical as well as promotional data special studies such as Oncology. To create a multi-country platform that provides Medical Audit Countries versatile and modern data collection tools that allows for electronic collection via either online or semi-online devices. 

         Responsibilities:
· Developed screens based on client requirements for different countries using Java.
· Generated BIRT reports for different countries using Java, and designed new requirements to fit     into the existing framework.
· Optimized existing Java code by identifying performance bottlenecks and implementing solutions, resulting in improved application efficiency.
· Developed and executed automated deployment scripts using Ant/Maven for efficient and repeatable application deployment on WebLogic.
· Coordinated with development teams to ensure smooth deployment cycles, managing rollbacks and updates to Java applications in WebLogic environments.
· Analyzed Jira report data to identify bottlenecks and inefficiencies in workflows, contributing to process improvements and enhanced team productivity.
· Managed and monitored tasks within Task Centers, ensuring timely completion and adherence to project deadline.
· Monitored Task Center notifications and alerts to ensure timely action on critical tasks, preventing delays and ensuring project success.
· Led the onsite team for JIRA reports.
· Optimized Swing applications for performance, implementing efficient event handling and minimizing resource usage.
· Handled metadata configurations for different countries.
· Reviewed functional and technical specifications.
·  Participated in log viewer tasks.
·  Provided 24/7 support for monitoring SBPDS

Environments: Agile methodology, Java, Task center, EJB’s, Swing, Jira, TFS, IBM DB2, Eclipse, WebLogic, log viewer, BIRT reports, Excel, Confluence.

Project: #5 DOCNET
Role: Software Engineer 1
Project Description:
Docnet is a free professional network for healthcare professionals participating to Market Research studies. Docnet allows healthcare professionals to register to panels or studies and contribute to the research efforts in different formats like JSON, XML and CSV. Based on the reports different users will generate graphs for multiple countries. 

Responsibilities:
· Collaborated with team members on analysis and design.
· Proficient in parsing JSON data using libraries. Able to convert JSON strings to Java objects and vice versa.
· Configured and optimized Java applications for deployment on WebLogic, including setting up environment variables, JVM options, and resource references.
· Debugged and resolved deployment issues in Java applications on WebLogic, using server logs and JVM analysis tools to identify root causes.
· Managed deployment and version control of enterprise Java applications in WebLogic, ensuring compatibility across multiple development and production environments.
· Generated detailed Jira reports to track project progress, sprint velocity, and team performance, enabling data-driven decision-making.
· Provided training and support to team members on using Jira reports, empowering them to track their progress and manage tasks more efficiently.
· Utilized Task Centers to track and prioritize tasks, enhancing team productivity and ensuring alignment with project objectives.
· Generated Graphs based on Oncology data.
· Generated Doctor Feedback reports using Java.

Environments: Agile methodology, Java, Jira, TFS, IBM DB2, Eclipse, WebLogic, log viewer, Task center, BIRT reports

Client:  SunLife (Canada)
Role: Associate Consultant 		                                                                                             Sept 2012 —May2013
Project Description:
In today's competitive environment we need to continually find ways to make business more efficient and reduce operational costs. A Provider Services website will do just that. It will allow dental providers to go online to look up patient coverage information and get the answers to frequently asked questions rather than calling the Call Center. It will allow us to pay our dental providers by Electronic Funds Transfer (EFT). The biggest challenge to migrating to EFT has been the need to send accompanying explanations of payment information. This new site will provide a secure means to deliver this information and eliminate the need to produce paper material.

Responsibilities:
· Collaborated with front-end developers to ensure that JSP-based pages were responsive and compatible across different browsers and devices.
· Wrote Action Forms and Action Classes and developed exception classes as per requirements.
· Prepared test cases for unit testing.
· Utilized Java Collections Framework and data structures to optimize application performance and improve algorithm efficiency in data processing tasks.
· Developed dynamic web applications using Java Server Pages (JSP), enabling server-side rendering of HTML content based on user input and database queries.
· Implemented MVC architecture by integrating JSP with Servlets and JavaBeans, ensuring a clear separation of concerns and maintainable code.
· Developed reusable JSP components and templates to maintain a consistent look and feel across the application, improving development efficiency.
· Handled form data processing in JSP, including validation, error handling, and session management, to ensure robust and secure web interactions.
· Build strong relationships with clients, fostering trust and ensuring long-term partnerships.
· Handled form data processing in JSP, including validation, error handling, and session management, to ensure robust and secure web interactions.
· Enhanced client satisfaction by providing tailored solutions and recommendations for their business needs.

Environments: Java, JSP, Structs, Hibernates, Swings, Eclipse, Oracle, SVN, ANT

Client:  Dolphin (USA)
Role: Software Engineer		                                                                                  	    Sept 2011—May 2012
Project Description:
The money containers are processed by different tellers. The amount is added to respective accounts and it produces a grand total of each and every container. Dolphin’s users have to authenticate first, before using other functionalities. Authentication will be done either via Clients LDAP server OR via Dolphin’s internal user’s database. Dolphin’s users will send the username, password and authentication method via browser to the services layer. The services layer will do the authentication and respond back with all the necessary information.

Responsibilities:
· Developed and maintained scalable Java applications using object-oriented programming principles and design patterns, enhancing code modularity and reusability.
· Integrated Swing-based GUIs with back-end services and databases, ensuring smooth data flow and real-time updates within the application.
· Documented Swing GUI designs and implementation details, providing clear guidance for maintenance and future development efforts.
· Customized Swing components using Java’s Look and Feel (L&F) API to create visually appealing interfaces aligned with brand guidelines.
· Handled event-driven programming in Swing, including managing action listeners, mouse events, and key events to enhance application interactivity.
· Tested mock services of WSDL using SOAPUI.
· Implemented multi-threading in Swing applications to keep the UI responsive during long-running tasks, such as file processing or network communication.
· Developed and deployed SOAP and RESTful web services using Apache CXF, enabling seamless communication between distributed applications.
· Utilized Apache CXF's JAX-WS and JAX-RS APIs to build interoperable web services that adhere to industry standards.

Environments: Java, Jira, SVN, Swings, SQL, Eclipse, Apache CXF, ANT

Education:

 Bachelor of Engineering in Computer, JNTU Anantapur University, India
 Diploma in Computer Science and Engineering, Board of technical examinations, India




